GLOBAL PRIMA MEDICAL INSURANCE®" & adlLC
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Global Prima Medical Insurance®™

Waorldwide Coverage. World-Claoss Services.

Being a global citizen wan be an exdiing experience,
but it also comes with petential complications. Your
health care while living or travelling abroad should not
be one of those concerns. With Global Prima Medical
Insurance™, an innovative program from ALC Health,
an International Medical Group™ (IMG®) company,
you will receive the worldwide medical coverage you
need, backed by the world-class services you expect

Global Prima Medical Insurance™ allows you to
choose from five plan options, areas of coverage; and
multiple excess and currency payment options. With
your medical history in mind, the progam provides
different underwriting methods to help you build the

SAFETY SOLUTIGNS

cover you need. You can rest assured knowing that we
have a dedicated deparfment working o keep your
insurance as affordable as possible The costs of health
care are rising, but we are committed o controlling
those costs.

You need the proper worldwide coverage, provided by
a company that's going to be there with the right plan
when you need it most. When you select Global Prima
Medical Insurance™, you receive our promise to deliver
exceptional medical benefits, medical assistance, and
service—all designed to give you Global Peace of
Mind®.

Plan Highlights

Multiple plan options that cover chionic conditions, cancer,
complementary medidne  optical, vacdnation, wellness and
preventative tests, to fit your needs and budget.

Cholce of Coverage Area — Europe, Worldwide exduding United
States of America and any USA territories and Worldwide

select from our extensive network of medical fadlities or choose
your own healthcare provider wherever you are in the world

24/7 Medical Helpline for daims information, emergency assistance
and advice on treatment

Children covered up to the age of 25 years

We guarantee continuation of cover for members leaving a Global
Prima Medical Insurance™ group scheme.

Comprehensive quotation service

Mo age limits and lifetime renewal

Mo matter your reason for being a global dtizen, we know your safety is important to you. Global Prima Medical Insurance™ has solutions designed to protect you and give you Global Peace of

Mind*.

PHYSICAL HEALTH

CRIS1S
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You mn’t.plan when you get sick, and unfortunately, it can happen anytime and
anywhere. Medical bills can be expensive, and our plans provide the cross-border
medical coverage you need for unexpected medical care and routine visits.

MEMTAL WELLNESS
Being away from your support system can be challenging. Our plans provide
access to mental health services, like virtual counseling, to help with the transition
as you adapt to cultural differences, adfust to a change in jeb or education, and
navigate new relationships while youre away from loved ones.

VAT
Vol J
A 00

havigating an emergency in a foreign country is never easy, Thats why we offera
travel intelligence app to wam you of imminent dangers and security threats. Pius,
a multilingual staff of nurses, doctors, and case managers provide 24/7 assistance
services to facilitate a response to umgent and emergency situations, such as an
ernergency medical evacuation.

Benefils aro vubyert o exchrdony and imilotions. ThE & onfy o sermmary and does nof supersede i ary way the Certtfionle or Declaration of insumimne
and governing polcy dooumenits fogether the Tnsanimce Comract 7. The insivonce Contract is the only xource of The acfual benefits provided,



Why ALC Health & IMG?

ALC Health is a wholly owned subsidiary within IMG and has been protecting the long-term health needs of individuals, thelr families and international companies from across the world with
a range of flexible and innowvative intermational health insurance plans that reflect the lifestyle of today's expatriate intemational traveller and global dtizen. We know that when spending your
hard-earmied money, vou want it to go to a company you can trust. IMG's longevity, consistency, and credibility will give you peace of mind when making a purchase. When away from home, your
number one priosty is safety. IMG provides safety solutions to address the many and varied needs of global citizens all over the world.

SERVICE

IMG has call centers based in the United Kingdom and United States, offering medical, travel,
and security services 24/7. Our highly traned staff have experience working in remote and
hazardous regions, juggling multiple time zones, languages, and currencies. IMG will ensure
you get the help you need, when and where you need it IMG provides best-in-tlass technology
offerings allowing you 1o manage claims, your account, and search for a provider through our
anfine self-service portal, MyALC '

STABILITY

IMG has experience serving millions of customers worldwide since 1920 and boasts a large
collection of personalized offerings for any type of individual or group travelling, working, or
living away from home. WaTre owned by SirusPoint®, 2 multi-billion dollar, AM Best *A-" rated
insurance indusiry leader. IMG offers access to quality care through a netwesk of providers and
facilitizs across the globe. Don't just {ake our word for it, our reputable assistance services have
attracted the business of multiple Fortune 500 companies and other insurance providers,

*SdrisPoirt i e CHA of StriosPomng Lid.

Berefiis are sutyed | o exriusions and limiladions, This s only o sammary anid does not superseoie i any wary the Cerlificate or Declhoration of rumone
and goveming palicy documments fogether the Treurance Coritract ). The insurance Corfract 15 e ony sowrce of the ac tuod Benefits provided.



PLAN BETAILS

PUYS1ICA L HEALTH

Summary Schedule of Benefiis

PLAN DETAILS BRON{ZE PLUS SILVER PLATINUM
£2.000,000 £4000,000 5,000,000
Owerall policy limit £ 2000000 Elﬂl:lf.m & 4,000,000 £ 5,000,000
lﬁﬂm.m LI%53,000.000 mwm{m LFE55 000,000

USA - traat i hvad 5% co-surance after your policy  50% co-insmEance alter your policy  50% co-insurance after your policy.  50% co-inswance after your policy 509 co-insmance alter your policy

= £ excess has bean applied for eligible  ewoess has been app@ed jor sfigibde  @aoess has been applied fos aligible  excess has been applied for elioible  escess has been appiiad for eigible

mmm mmmfm“mi medicol MEatmemt e ment teceived outside the PPO. teatrment received outside the PO teatment received outside the 0 treatment received outside the PO treatrment recsived outside the PRO
Metwosk MNetwork Matwork Metwork Metwork

In-patient & day-patient Treaiment

fin haspital o e o ] [
EW @ @ @ -] [
 Professional Fees e P o e P
Diagnostics [~] (] ] [+] e
Theatre Foes (-] (-] =] Q@ o
Reconstructive Surgery o @ e o
Chronic Conditions - Acute i © o o °
Chrondc Conditions - Routine Management and Palliative Mk A Lirrated bo £ 1000051 0,000 Limited to £SO 000450 000 ﬂ
Treatment US§10,000 UISS50000
Kidney Diatysis Acute episode & o o o o
Kidney Dizlysis Routine management NA N WA ww m“&wm
Oncology ] ] ] ] ]
e - “ “ i i
Limitedt to £2,000/62,000/ 542,000
e " "’* ey o Firkisint-stabcriie
subject 1o S0% co-insurance
e o o o ° ©

These policies provide coner for the fliowing benefits in regpect of ireatrment of an insued porson provided doaeng the period of covey for an @igibre medical condition. A berefits, ncludiag Fol rfunds, dre
conditional upon chores being mmonable and customarny.

Benefils are subjer o erfuions and ¥mitelions. This ls ony o surmmany and ooes pol supersede in any way the Cerfficmte or Declkymiion of Insuvance ond goverming policy documents {iogether the Tnsivamnee
Contract’). Thie dnsuranee Comract s the onky sooee of the actudl benalits prowided.



FUYSICAL WEALITH

Summary Schedule of Benefits (Confinued)

BENEFIT

Mewbormn Cover - Premature Births

MNewbom Cowver - Congenital

Physiotherapy
Rehabilitation

Psychiatric lliness

Andilary Charges
The purchase or remio! of crubches or whasichans following treotment as
an in-datient or day-patient.

Andlilary Charges
Prowision of external prostheses following trectment of on ehigitde
medical condition

Home Nursing

Transportation

Cash Benefit

Where hospitol accommodiation ond all tredtment costs are provided
n o Siofe or Chovitebls Hospital and no claim i submitted wnder this
poficy for reimbursemant of any in-patient oosts, amd providing that the
rradlical condition suiférsd wold be eligble forbenedr.

Emergency Treatment Outside Area of Cover

Treatment (throwugh o medioel prectifioner or spechalist commencmg
within 24 hoors of the emergency event), when odmitied o @ hospital
bed as an in-patient or day-pebent, eguired o resulf of an aocident
or e sudden beginming or worsening of an ebgible medical condition
wiare foilure to seek immadiste medicol artetion wolkd resuft in damth
o sevious damage fo bodily funcirons.

A

N/

A

MNAA

Limnitied bo CANMEIDOALIES 00

MNAA

Maamum 30 days each year, lirmited
o £ FOBAETIOLISS 100 pet visit

CIO0ETO0USS 100 each right up o
amaximum of 3 raghis

Maarrium 30 nights each vea
Magdimurm sum insued of £0,000¢
EA000AISEI0000
Limited to trips of uneder 30 days

BRONIE PLUS

MNAA

MNAA

AR

Lirnited to 15 days each year

Limited bo EX00AE00USSI00

MNAA

Mandrrram 30-days each yea, imited
o £ 1O0AEN OSSO0 per visit

TI00ETDOLISS 100 each night up 1o
a maxamium of 30 nighls

SILVER

Cover for the first 20 days from
Iirth s limidted to maxmuorm wm
msured of FIOG00ET 0000/
LS5 10,000 aach baby. Thersafter,
cover will exclude any medical
conditians which exists a1 the end
off the first
30 day period.

F50000E50 M0VUSES 0000

@

NA

Lirrited (o 30 days each vear

Limited to ER0ME0IES300

NA

Maamurm 60 days each year, Brmited
tox ETOAERDIALISE 100 per visit

E2OMENVLISS00 sach night up to
a e of 45 mights

Maimum 30 raghls sach vear
Maermaem sum insued of 30000
E30000/UI5530.000
Limited to trips of urder 30 days

Benefils aro vubyert o exchrdony and imilotions. ThE & onfy o sermmary and does nof supersede i ary way the Certtfionle or Declaration of insumimne
ond qoverning polcy docurments fiogether the Tnsanmce Comract 7. The rsaronce Contract i the only xource of The acfual benefits provided,

PLATINUM
Coverforthe fist MdaysBom - e e first 30 from birth is
wﬁiﬁedmmunm Emitediio : it i
insued of £15,000€ 15,000
L5415, 000 2ach baty. Theseafter, SEE MDA C IO MO A0 et
cower will exclude any medical baby.m.me_rmlm
i b S e i) a'q.r_rm:i:lcurl:ihuum
exists at the end of the fast
ot 3 day pesiod.
30 day period.
75 000 DO0AUSS 75,000 £100,000%:1 00U000AUES 100,000
) (]
] -]
Limited i 30 days each year Limated 1o 45 days each year
Lirmitest bo FIOMEIN0AIESI00 Lirnitead to FRO0ASO0USLE00
WA Limited to E2.000%2000/11552,000

Macamm 60 days each year, imited  Masarmrm 30 days each yeas, limited
to ETDFENIALES 100 pes visit T E1AETDOAUSS 100 per visit

7] @
eGS0 eachnight upto  F300EI00ARSS300 each night up
a mamum of 45 nighls o & maxirnum of 60 nights
Masirmaam 30 nikghis each wear Mazxirrum 20 réghits each year
Madmurn sum insured of £40000Y  pasimurn surm irsured of £50,000/

4000540000 SO0 ISE50, 000
Limiitedd t0trips of urwder 30 days Lirmited b s of uncler 30 diys



PIYSICAL HEALLI

1

Summary Schedule of Benefits (Confinued)

BENEFIT SILVER PLATINUM
Oul-pafient Treatment
Out-patient fimit of FE2500/2500F  Out-patient Emit of F5 00045, 000/ Out-patient mit of £10,000/ . ,
g R LIS5.2.500 within overall policy LIS55,000, within overall policy 10000455 10,000, within iﬂm iﬂm
Overall Qut-patient Timit oo £ 1,000,000/1 000,000/ it o £3,000,000:£2,000,000¢ overall policy limit of £3,000,000/ PR (i ik
LI551,000.000 542,000,000 30000007055 3,000,000
Medical practitioner and qualfied
nurse fees - Mot Covered
Pre & perst-pperative spedalist fops (] o
prioe bo o following aligitds in-
Professional Fees bt s e Whin ovesal ot pratient i Within overall cut-patient i e ]
suigery.
Lirnited to F7S0AZS0AIS 750 each
yizar within the overall oul-patient
it
Lirriited 1o (2504050755250 par  Limited to FS00AES0MUISS500 per o
overall out-patiant limit overall ous-patient fmit il o=l it paiesit Tt
o e )
Surgical Treatment ‘Within the overall poscy Within the overall policy Withan owverall policy lmit (] (]
lemit £1,000.000%€1 0000007 Tirmit: 2,000,000, 000,000 of {3000, D00ES 00000
LIS51,000.000 P52, 000000 LS5 3000000
Lirnited to FSOMESD0ASSE00 each
year within ovesz8 cut-patient Bmit  Limited to F1,D00/ET, DO0AUSST 000 (]
Meadication and fnfiowing elighie in-patient’  each wear within overall out-patient S (-]
day-patient or oul-patien] sungery, firmit Withim cverall out-patient limit
receped within 30 days of surgery.
-]
Transportation \Withen overal out-patient limit Within verall out-gstient it Within coverall out-patient firit o o
Chronic Conditions - Acute WA o = e e
Within overall out-patient lmit Within overall cut-patient limit
Chronic Conditions - Routine Management and Palliative Limited 1o £1000ET000ASSLO00 ey 0 e 000E D00AUISSS000  Limited 1o § 10,0004 10,000/
Trestment LY NAA eal:h;nmmﬂ'm::ﬂal—pmt each year LI5$10,000 sach year
Q e o
Kidney Diatysis Acute eplsode ] [ ]
‘Limited to 5 D005, DO0/LISSS 000 Lirmite b £10,000/€ 10,000
Kidney Diatysis Routine management WA N iy each year L154,10,000 aach year

Benefils aro vubyert o exchrdony and imilotions. ThE & onfy o sermmary and does nof supersede i ary way the Certtfionle or Declaration of insumimne
ond qoverning polcy docurments fiogether the Tnsanmce Comract 7. The rsaronce Contract i the only xource of The acfual benefits provided,



FHYS LCA L B EaLT

Summary Schedule of Benefits (Confinued)

BENEFIT

HIVAIDS

Chiropody or Podiatry
Complementary Treatment

Hormone Replacement Therapy (HAT)

Optical
Standand

EYE SXEINIaHion

Prascribed glasses and contact lenses

Weil-belng Benefit
Hearing Test

Routine health
(wiaiting pesiod aplies)

A

ESOAEROMLIS SN0 per vasit
Lirnited 1o 10 visits each year within
oy all cut-patient fimit following
Eijjehmwpﬂialq
out-patest sangery, recesved within
&0 days of argery

N

MNAA

/A

WA

N/

/A

BRONIE PLUS

]
Within overall policy limit
EZ2000,000%2 000,000
U552.000,000

25 eIS0AUSSI50 per lifstime

AR

FROAERDAIRSED ey visk
Limited to 10 vists each year within
owerall out-patient limit

MNAA

MNAA

MeA

NFA

MNAA

MeA

SILVER

@

Within owverall policy limit
of 13,000, D00E3,000,000/
LS5 3,000, 00
FR00EL00ISS500 per lifatime

NA

EFLARTLAURSE TS peor visit
Lirmited to 220 visits each year within
overall oult-patsnt fimit

Lirnited to £250E50 550 sach
e within overall out-patient lime

ESAETSAREES par visit imied to
10isits each year
within overall out-pateent lmit

N8

Full Refund liméted o one
onverall out-patient Bmit

Limited to F15051 50155150 each
year within overall out-patsent lirmst
The todal of the benedits availabde
within theWell-being is limited
1o ERSOVEISLSRS 250 each year
within the overall cut-patient Emit
One test sach year

@
within Wl beinig i

Benefils aro vubyert o exchrdony and imilotions. ThE & onfy o sermmary and does nof supersede i ary way the Certtfionle or Declaration of insumimne
ond qoverning polcy docurments fiogether the Tnsanmce Comract 7. The rsaronce Contract i the only xource of The acfual benefits provided,

ETSAEFRAISETS por vigt
Limited fo 20 visits each year

Limited to EIS0ES0AISST50

FISAESALSSTS per vt limited 1o
Ahvisils each year

Limited to 18 months coves from
date ol dagnosis

Full Refund Bmited 1o one
examination each year

Lirnited o EAOAERL0MISEIS0

The total of the benefts avalable
wathin the Wall-beirg is imited 1o
FSESO0ISS500 each year
Cme test each year

PLATINUM

£1.000/£1. 00011551000 per ietime
Lirnited to £230,000/£20,000
LE0000 sach year within overal
in-patent/day-patent HVAIDS
henafi Bmit

£100/E100A551 00 per visit
Limited 1o 30 visits each year

Limited to FRO0ESDIS5500
each year

F100/1007 55 100 per vistt imited o
3 visils each year

£1,00041 DOMASS1.000 each year
One test each year

]
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Summary Schedule of Benefits (Confinued)

BEMEFIT BRONLIE PLUS SILVER GOLD PLATINUM
] _ ] ]
WA MR WWithim Well-being Benefit imit Within Wellbsing Benefit limit Within Wedl-being Berefit B
Childeen up to the age of & years, {Chiiidren up to the age of 6 years, Children up to the age of 6 vears,
Frmited bo 15 visits per §fetimes fimited to 15 visits per iletime Imited 1o 15 visils per Hetime
Lirnited to EAS0VEREOAISE250 Lirmited to CHOMESOLAISES00
Vaccinations WA A WA cachyir e
Emergency Dental Treatment - Actidental Damage To WA YA L] o o
Teath Within overall out-patient limit
Lirmited to {2SMEPLVISEIS
Emergency Dental Treatment — Pain Relief W MAA LY N ki s
Wm'h'mi"’m e “B 3 "mﬁ WA ] = = (]
Limited to 1500055000055 5,000 Limited to £ 1HMMETDDO0
Psychiatric Hiness WA MNAA NFA ach year LIS 10,00 each year
s WA N WA o e
Evacuationor Repaination
Evacuation ] [ ] [ ] [ [ ]
Lirnited to FFS0AEZR0MUSS 250each Limited 1o E250/E250056250 sach  Limited to §500MESO0UISSS00 each
Following evacuation WA WA day, kv each person day, for sach person day, o Bach person
oAt @ ] ©
Repatriation ] [ ] @ @ ]
Following Evacuation - Return Alrfiight WA /A ] ] (]

Morial Remains

Travel Intelligence

Limitad 1o FSMEM&HN Lirmitesdd fo £4, N0V D00A 535,000 Limited to £5 00050001 535,000

Benefils aro vubyert o exchrdony and imilotions. ThE & onfy o sermmary and does nof supersede i ary way the Certtfionle or Declaration of insumimne
ond qoverning polcy docurments fiogether the Tnsanmce Comract 7. The rsaronce Contract i the only xource of The acfual benefits provided,



Summary Schedule of Benefils (Confinued)

BENEFT BRONZE PLUS SILVER 0L PLATINUM
Optional Benefit - Routine Pregnancy & Childbirth
(walting period appiies)

= ffor each pregnancy) {lor each pregnancy) flor ezch pregniancy) {for each pregnancy) {for each pregnancy)
= Routine pregnancy and childbirth costs 5000465, DONLSS 000 5,000/ DONUSSS.000 £5,000465.00041555,000 £5.000/E5,000/1545,000 5000455 000/11555.000
2 E10,000%10,000/J551 0000 F10000% 10000055 10,000 100001000055 10,000 E10,000% 1000015510000 £10,000E 1000055 10,000
s 0000420000552 0000 30, 000/30,00015520,000 32000020, 0007 155 10,000 E20000420,000115570,000 30,000 000ASE 0,000
<
= e o -] L] o

Newbom Accommodation L] ] L] ] ]

Cash Benefit Limited to FIDMETID0AEST00each  Limited to P100E100US1002ach  Limited to £10ME100US5100 each Limited to F1DMVET00ASS 100 each  Limited to E100/7 00055 100 each

ftiere o chai & sebmil o) night up toa magmaem of 3nights night wp o amadmum of Wmghts eaghl wpto 3 masraenof 0nights might up 1o 3 magrm of 30 mghts Mgl up to.a masimum of 3 nights

G L OB A L

/f"{ﬁﬁ 2 — o -y, ?!:;?ﬁ
£

e

Benefils aro vubyert o exchrdony and imilotions. ThE & onfy o sermmary and does nof supersede i ary way the Certtfionle or Declaration of insumimne
ond qoverning polcy docurments fiogether the Tnsanmce Comract 7. The rsaronce Contract i the only xource of The acfual benefits provided,



PSS TCA L I EALTH

BENEFIT

Owerall Dental Treatment Limit

Class 1

*  Routine examination, including dheck-up and routine K-y

* {Oeaning and polshing  (whether perdormed by a dental
practitionsr or hygienist)

* Fillings (amalgam or comiposite)

* Extrachons of teeth other than wisdom testh.

Class2

Diagnostics tests and procedures.

Wisdom tooth extraction when performed in 2 dental surgery.

MNew porcelain crowndinlay.

Repair of crownintay.

Rt canal treatmant.

Mew bridge. Al costs relating to fitting a new bridge, including

eutractions of testh and any of crowns required to support the

mew bridge.

* Hepair of bridge. All costs relating o repainng a bridge, including
extractions of teeth and any crowns required to support the
bidge:

" New dentures.

Class3

* Drthodontic reatment (io move teeth or adjust underlying bone)
when medically necessary for oral heatth.

* Dental implants o restone funclion or appearance foliowing an
accident. Notification of treatment must be-received within five
£5) days from the date of the acodent ooourming.

* Dentzl Sugery undertahen in 2 hospital or dental surgery by an
oral and maxliofacal surgecn or susgical dentist
Surgical emoval of impacted or bured wisdom teath and
extractions of complicated buned roots.

Apicectomy

A B o8 & @

Emengency dental treatment
Emergency derilial treatmment for the refief of pain, batng froatrmert
of an obsces, cracked ov broken footh rebutd o termporany filing.
The troairmont miet be meaived withins thirly uy (36) holrsof the
PmengEnCy event.

Accidental Damage

Acoidentad Darmage caused 1o sound nalurdal teeth fost of
darnaged in.on aooident. Treatmant must be recetved wathin five

(%) chays from the dele of the actident 0ceuring.

Summary Schedule of Benefits (Confinued)

Optional dental trestment imits

£1.0004ET DOOAIS51,000
£2. 00062 DO0AURS 2000

Limited 1o the overall dental limi
and subject toa 10% co-insurance

Limited 1o the owerall dental lirmst
anid subject 1o a 30% co-insurance

Limited 1o the overall dental limi
and subject 1o a 50% co-insurance

Lirmited to EISVERLOAISSISD
‘wiliam the owerall dental reatment
Emit

~]
Within owerall palicy fmit
1,000, D00/ 1 000,000/

Optional Benefit - Dental Treatment

Ciptional dental teatment limits
£1/00041 00011551000
2000762 D004 1542 000

Limited to the owerall dental limit
anid subgect to-a 10% co-insuEnce

Limited tothe overall dental limit
-and subgect toa 0% co-instrance

Limited fo the ovesall dental limit
and subyect o a 50% ar-insumance

Liméted to £2504E750A 55250
within the owverall dental treatment
lirmit

fambing period apnles)
(Optionad dental treatment fimits

C1000MT DO0AISS 1,000

2000/ 000155 2,000

Limited fo the overall dental fimil
and subject toa 10% co-inswance

Limited tio the ovesall dental imit
and subject 1o a 3% m-insrance

Limited fo the overall dental fimil
and subject to a 50% co-inswance

Benefils aro vubyert o exchrdony and imilotions. ThE & onfy o sermmary and does nof supersede i ary way the Certtfionle or Declaration of insumimne
ond qoverning polcy docurments fiogether the Tnsanmce Comract 7. The rsaronce Contract i the only xource of The acfual benefits provided,

Optional dental reatment imits

E1000/%1,00041551.000
£1000E [00US52 000

Lirmited to the overall dental limi
and subject o a 10% co-msurance

PLATINUM

Oiptional denital treatment limits
£1.0004T DO0UI55 1,000
2 000/67 OS2 100

Liméted to the overall dental Emit
e subject to a 10% co-nsurance

Limited o the overall dental lima Limited to the overall dentad Bmit
and subject to & 3% co-msurance. and subject to-3 300 oo-insurance
Lirmited to the overall dental limal Limited 1o the overall dental imit
and subject 1o a 50% co-nsurance and subject toa 50% co-insEance
Lirnited to EAS0ARLIGEIS0 Lirmited to £250-£250 US5250
Bmit lirmit
Q e
Up to the overall policy imit Up 1o the overall policy Bmit
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Available with Select Global Prima Medical Insurance™ Plans

Telemedicine services”™ [Bronze Plus. Siver, Gold & Platinum)

Online and telephone access ta a netwark of medical professionals available to discuss

new, non-emergency medical issues. The best medicine brought to you and your family
24 hours a day, seven days a week.

Travel infelligence [Al pian levels]
A vital companion that provides access to dynamic alerts and country intelligence to
help you prepare for and stay safe while away from home

s Travel Intelligence - Trustworthy and timely intaliigence, professional adwvice and
support

» Safety Alerts - Alert notifications of high-risk events, including health, termorism, civil
unrest, severe weather risks, in or near your current location

» Travel Essentials - Emergency hotiine, access to travel documents, important itinerary
information

» Location Awareness - View and receive notifications of proximity threats based on
your current amd last shared location

» Destination/Location Tips - Advice based on travel itinerary or countries of interest

= Friends and Family Sharing - Add additional users to your account so they can be
notified in case of an emergency or a potential threat

*felemeicme senvices will nof suppon @ divignosss &y pravchucine dines Covercage for g Telemedicine senvior 5 nof o defermmaton Bt
any specific condition dsossad, roised o ertified dunmng such Consultation & ooversd under this imsuronc. Wesserve the nighl 1o gacline
futtre ¢-imimn relating |o o orising frerr ey rondiion discessed, mised or elenifed diring o Telmediome serecewhene the finess arinory
o direciiy or invdirer iy relmled ooy Pre-extaimng-Condition or & offerwie sl under i Podicy;

Benefils are vubyert o exchrdony and imilotions. ThE & onfy o sermmary and does nof supersede i arry woy the Certtfioole or Decharation of insumimne
ond qoverning polcy documents fiogether the Tnsanmce Comtract 7. The rsaronce Contract i the only xource of The aciual benefits provided,
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WELLMESS

PUYSICAL NEALTH

B o Ogromme [Gald & Plafinum)
Telemedicine for mental health that supports with Ainancial, physical and emoticnal
wellbeing. Whether you have guestions about handling stress at work or home,
parenting and childcare, managing money or health issues, you can turn to this
valuable and confidential service that you can trust

Opfional Benefits

As a compliment to the medical benefits, Global Prima Medical Insirance™ offers the
following optional supplemental benefits for an additional premium:

Routfine Pregnoncy (10 month wait-pericd)

Fallowing ten months of continuous cover with Global Prima Medicl Insurance™
routine pregnancy and childbirth costs, incuding pre and postnatal check-ups
{maximum 12 check-ups), scans (maximum of three, one per timester) and defivery
costs for a routine delivery, will be covered as standard if you have this option added
to your plan.

Cental Treatmenis (dmonth wail perod)

Global Prima Medical Insurance® policyholders are covered for emergency freatmient
if you've elected to take out Silver, Gold or Platinum levels of protection, but now,
follawing a waiting pesiod, all customers can have a full range of dental procedures
included in their plan. Full details of the range of care and procedures you can add-on
are explained in the benefits table shown earlier | brochure.




GLOBAL PRIMA MEDICAL INSURANCE**

A WORLDWIDE MEDICAL INSURANCE PROGRAM FOR
! INDIVIDUALS, FAMILIES, GROUPS & CORPORATIONS
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BRONZE PLUS

£150 €150 5150 11%
E300 €300 %300 0%
Poli £500 €500 5500 7%
OIICY eXCess
! £1,000 €1,000 £7,000 3%
By opting for an excess on your poalicy, you £2.500 £2.500 £2.500 7%
iC i W
can redu:e Your prem|urn§ by between £5.000 5,000 <5.000 26%
5% and 519%. The excess is per person
£7.500 £7.500 £7.500 51%

per policy period and once the excess
amount has been reached, you're covered right up to the policy limits of your plan regardiess of the number of
medical conditions involved. The excess only applies to in/day-patient and cut-patient treatment. It doesn't apply
to Vaccinations, Optical, Well-being, the Evacuation benefif or the optional benefits for Routine Pregnancy and
Childbirth, & Dental treatment

Global Prima Medical Insurance™ is available to all nationalities. Persons of any age may apply for cover subject to
a satisfactory application form and any underwriting restrictions.

lop-up Policies

If you are using the claims under another insurance policy to
cover the excess under your Global Prima Medical Insurance™
plan, you must provide evidence of the medical condition
together with paid invoices Please note, only medical
conditions under our palicy Terms and Conditions are eligible.
Payment cannot be made for the same involce under both
policies
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Cnce enrolled and coverage has been accepted we will offer
renewal forever provided you maintain continuous coverage




So, Whai Happens Nexie

When you choose Global Prima Medical Insurance™, you can be sure that when you need our help, well be with you
24 hours, day or night

For you and your family

Our range of international medical insurance plans gives you the fAexibility to choose the cover that matches your
requirements and budget. Just choose your plan and any optional benehts, decide on your policy excess, then salect
your area of cover and payment frequency. Once we have your completed application form, we'll get in touch to
confirm your cover and let you know what happens next You can also obtain a quote from our website The choice i
YOLITS.

For your company
Enrciling your employees (and their dependants) onto your group medical plan is simple. Once we receive your
Corporate Application Form and basic details of wha's to be covered, we'll start processing your scheme.

When a new employee joins

Complete our simple form with the new emplovees details and we will prepare their documentation

When an employee leaves

Emaii us thelir name, customer number and contact details and we'll do the rest We are able to offer continuation
of cover for anyone leaving a Group plan,

As soon as we receive your application form and your first premium, we'll prepare your new membership
documents, which can be emailed directly to youw

14 Day Money Back Guarantee

We're sure you'll be happy with your new Global Prima Medical Insurance™ plan, but if you change your mind, don't
worry, You can cancel your plan within 14 days from the start date of your policy, without any costs or charges. Aslong
as you've not already made a daim, we'll retum your premium in full,

Maadd oo
Meed Help®

1]

Wete here to help - whether you're unsure which cover you need or want to check what options are available to
you, weTe ready o guide you through the process. Get an instant quote, copiles of all our Policy Wordings and mare
information about ALC Health and IMG online at www.alchealth.com.

Or call us on +44 (0)1703 817770 to find out more.
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